Vicksburg Water Pollution Control Center

B ey ' 4430 Rifle Range Road

Vicksburg, Ms. 39180
601-634-4540
Fax: 601-634-4539

October 23, 2006

Scott Perry

Ford Hall Company, Inc,
PO Box 2110
Richmond, KY 40476

Re: Praise of Weir-Wolf System
Dear Mr. Perry:

Once again we find ourselves completely satisfied with the performance of our Weir-Wolf Systems. The
new units your staff installed about eight months ago are performing just perfectly. As you will recall we
had you install the system on our final clarifiers back in 1999, and had been trying to get the funds into
our budget to place the system on our primary clarifiers since that time.

Thus far we’ve found that the Weir Wolf System has saved us potable water that we once used to
manually wash the weirs and launders with and a great deal of labor and time. We are a small staff and
any time I can use the personnel to perform tasks other than standing with a hose washing down units is a
true asset. Certainly everyone wants to conserve potable water when ever possible. That’s a waste and
an expense we truly didn’t need. As you know, some modifications had to be made on the primary units
to allow smooth operation of the system, but your staff made those changes without any problems.

In the approximately seven year span since we first got the Weir-Wolf System installed on the final
clarifiers, we’ve noticed that the suspended solids we measure in our effluent has remained pretty
constant and we no longer have spikes as we did when we manually cleaned the weirs and launders. The
safety factor and time savings alone have merited the small amount we spent to have them installed.

Please convey my appreciation to the field staff for their professional performance here at our facility.
It’s always a joy to work with your staff.

Sincerely,

i

Rose Mary Bagby
Facility Manager



Vicksburg Water Pollution Control Center
Vicksburg, Ms. 39180
601-634-4540
Fax: 601-634-4539

April 7, 1999

Scott Perry

Ford Hall Company, Inc.
P.O. Box 2110
Richmond, KY 40476

Re: Praise of Weir-Wolf System
Dear Mr. Perry:

Please find attached the hard copy of the purchase order and a brief note of appreciation to your company
for your promptness and assistance. We have been pleased beyond words with our custom designed
Weir-Wolf System your crews installed approximately one year ago. We found that when we began our
RMP/PSM program development that the system eliminated the unsafe entry to the launders by personnel
for cleaning purposes. The more time passes the more we realize just what a blessing they truly are.

The quotation I sited was my brother Paul’s favorite quote after he began working in research and
development for Mytel Corporation in their Ottawa, Ontario, Canada office about eleven years ago.
Unfortunately he lost his battle with leukemia about two years ago, but I still remember much of the
genius he possessed. Paul spent a couple of years in his life in the environmental field and I had spoken
to him about the system a year or more before we were able to get them into our budget. His comments
then was “simplicity in design prevents long term problems,” and “always choose an item that is not
labor intensive.” The Weir-Wolf System fulfilled both those suggestions. He was one of those geniuses
that spoke few words, but when he did speak, you always listened.

I have the source of the original quote in my address book at home. If you wish to have the gentleman’s
name please let me know. As always, it was a pleasure to do business with Ford Hall Company. We are
so pleased, we plan to work toward having the system installed on our primary clarifiers as well as soon

as budgets permit. Please have your folks stop by when they are in the area. We enjoy showing off our

system, even if it is to the manufacturer.

Once again, “Genius begins great works....Labor alone finishes them.” But this only applies when you

are not speaking about the Weir-Wolf System!

Sincerely,

Q’fm %\‘ﬁm"@lﬁ

Rose Mary Bagby
Facility Manager



